SeaLife Tech advice

FOR Authorized SeaLife Service Centers and Distributors
Date:


September 21, 200
Subject:
Digital Pro Flash (SL961) - flash does not fire.
Applies to:
All Digital Pro Flashes
Symptoms:
The Flash-Ready light turns on but the flash will not fire when using camera or when switching to TEST. The Flash-Ready light will illuminate immediately after powering on flash (normally it takes a few seconds for the flash-ready light to illuminate after powering on flash).

Cause:
One of the four batteries is damaged or not charged.  There is not enough voltage to operate the internal processor.  

Solution:
Use a volt meter or battery charger to confirm that each battery is fully charged.  Each AA battery should have 1.5 volts (for Alkaline) or 1.42 volts (for NiMH rechargeable). If a new alkaline battery or freshly charged NiMH battery does not have this voltage, replace the battery. 

Warranty:

No

Repair:
Replace batteries.  If this does not fix the problem, please contact the SeaLife service center in your country.

